- myCarTools”

Personalized websites that keep
customers coming back.

Selling vehicles is only the first step to success for your
dealership. Statistics show that nearly 60 percent of
dealership profit comes after the initial vehicle sale,
through services such as maintenance and repair.*
With myCarTools, you give your customers their own
personalized, automotive websites that encourage

return visits to your dealership for after-sale services.

myCarTools benefits

-Maintain regular, interactive contact with
your customers long after the initial sale.

-Make it easy and convenient for
customers to return to your dealership
for maintenance and repairs.

-Get detailed customer information you
can use for targeted, cost-effective email
marketing.

-Easily upload promotions to customers’
personal websites.

-Become your customers’ one-stop
automotive source.

*Source: Gartner Group 2000.
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myCarTools features

-Customers get their own personal,
automotive website on myCarTools.com,
fully branded and linked to your website.

-Sets up customer accounts automatically
by polling data from your DMS when a
customer purchases or services a vehicle at
your dealership.* Customers can also add
other vehicles they own.

-Updates customers’ service history pages every
time your dealership services their vehicle.*

-Gives customers all the information they
need to take care of their automotive needs
in one convenient place, including their
service histories, recall information, service
reminders and maintenance milestones.

-Supports quick, easy uploading of dealership
banner ads, Internet specials and other
promotions.

-Customers receive automatic email
maintenance reminders that encourage
them to make an appointment at
your dealership.

-Includes 1000 consumer brochures to help
you promote myCarTools to your customers.

$375 set-up fee, plus:

$225 per month for 1-2000 consumer accounts, or
$450 per month for 2001+ consumer accounts.

The Cobalt Group, Inc.
2200 First Avenue South
Seattle, WA 98134-1408
800.909.8244

www.cobaltgroup.com
www.motorplace.com
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myCarTools is included in
the following NADA®-endorsed
e-business packages:

NADA® Premier CRM Package™
NADA® Ultimate eBusiness Package™

From The Cobalt Group, the automotive
e-business experts.

To sign up now or to get more information about
myCarTools, contact your Cobalt sales consultant at

800.909.8244 or email sales@cobaltgroup.com.

*Automatic set-up and updates are available only to
dealers using Reynolds & Reynolds and to most dealers
using ADP dealer management systems.

If it’s automotive and it’s Internet, it’s Cobalt.




